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1. Prerequisites 

➢   To use BioEnable RD Service, you must have Nitgen eNBioScan C1 

Scanner to capture the fingerprint. 

            

➢ To buy this product go to below link: 

●   https://www.amazon.in/dp/B01N1QHT7V 

2. Supported Operating System 

➢ To use BioEnable RD service supported Operating Systems are:  

● Windows 7,8,10 or higher 
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3. Download link for BioEnable RD Service. 

➢ Download the BioEnable RD Service from below  link  

https://drive.google.com/drive/folders/0B5Y6UedCXJ_RUEQ2NzREd1ZrLTg 

➢  When Downloading is complete you will get zip folder of “BioEnable RD 

ServiceSetup” save this folder where you want to save it. 

➢  After that right click on that folder and click on “Extract All...” , then folder 

will be extracted 
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4. BioEnable RD Service Installation 

➢ Go to Extracted Folder and run Setup.exe as “Run as Administrator” 

 

➢ Click on “Next” 
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➢ After Installation Complete window please check “Launch DotNet 
framework 4.5”, It will automatically install the framework. 

 

Click on “Install” 
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➢ After Installation,Restart the computer. 
➢ After installation of RD Service, it can be found under Services form 

“Control Panel\All Control Panel Items\Administrative Tools\Services”. 
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➢ After starting the”BioEnableRDService” Check below files in 

“C:\BioEnableRDService” 
● bio_device.txt   (Size 2KB) 
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     5. Management Server Connectivity Test 

➢ It is necessary that RD service installed in client machine must interact with 
BioEnable’s Management Server.  

➢ For that, client machine must access the domain 
https://certificates1.bioenabletech.com  
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6. RD Service Test Application 
➢  To test the RD Service Application, please go to, 

“C:\BioEnableRDService\Test-RD-Service” folder and Run 
“test-rd-service.html” on Browser. 

 

● HTTP :  
https://certificates1.bioenabletech.com/demo/test-rd-service_h
ttp.html  

● HTTPS:  
https://certificates1.bioenabletech.com/demo/test-rd-service_h
ttps.html  
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➢ User can get Device Information which is connected to its system by 
clicking on ”Get Scanner info”.
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➢ By calling capture function of RD service, user can capture biometric 

data.  

➢ Above “Success” tab shows that Fingerprint Captured Successfully. 
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    7.Proxy in Network (if proxy is required to connect internet) 

➢ Please note, if you are using Proxy in your network then you need to do some 

changes. Please click below  for proxy network. 

          BioEnable Proxy Settings 

    8. HTTPS Enable Settings: 

➢   For HTTPS, please do settings as given below: 

● Go to the C:\BioEnableRDService and run HTTPS-Enabler as “Run as 
Administrator” as shown  below 

 

● Click on  “Enable HTTPS “ 
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        i) For Google Chrome:  

●  Open  chrome://flags/#allow-insecure-localhost  in google chrome then 

click     on Enable 

 

● Then Click on Relaunch Now 
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ii) For Internet Explorer:   

● Please do changes as suggested below: 

 

                         1                              2                3 
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 iii) For Mozilla Firefox: 

       Enter https://localhost:11100/rd/info  you will get following window, 
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  9. Technical Support:  

        For any query please contact us on : 020-66813721   

         or drop mail on: support@bioenabletech.com  
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